Whetstone Good Neighbour Scheme

Minutes from a meeting held on: 11" May 2026

In attendance: Sally Batham (Chair), Veronica Rye (Secretary), Jenny Hilton (Call coordinator),
Norman Batham (Volunteer representative), Steve Webb (Communication coordinator) and Helen

Caple (Safeguarding lead)

Item | Minutes Actions
Welcome Sally welcomed all to the N/A
meeting.
Pecuniary Interests The meeting was reminded of N/A
their obligation to declare any
pecuniary interests in the affairs
of the scheme.
Apologies for Absence | Richard Caple N/A

Minutes of last meeting

The minutes from the last
meeting held on 17" March
have been read and declared to
be a true and accurate record.
The minutes will now be signed
off by the Chair and uploaded to
the website.

Minutes to be uploaded to the
scheme website.

Matters Arising

Contact has not yet been made
with new service users as calls
not being answered.

Limetree event booked for
22/07/2026

Letter to Facebook admin will be
written, shared with group and
then delivered.

All policies and role descriptions
updated and electronic copies
stored.

Lunch club not yet advertised as
details need confirming.

Explore purchase of stamp.

Actions under events agenda
item.

Veronica to write letter and
Sally to print and deliver.

Helen to action.

Services Update

New volunteer has joined.

January — 58 jobs
February — 43 jobs

Referral received from social
care and health to support
vulnerable residents.

Sally and Jenny visiting on
12/5/2026 to assess needs and
complete forms.




Events

Meal @ Limetree 22™ July

Prize Hamper - £5 ticket price to
attend includes a raffle ticket to
win hamper.

Additional tickets can be bought
at event.

£5 is for meal only not drinks.

Proposed date for Christmas
event — 12/12/2026

Meeting in June to plan for
Christmas event and discuss an
Autumn event.

Sally — message to volunteers
to confirm availability.

Sally — to meet manager to
agree price, confirm capacity
and ask for smaller portion size.
Jenny and Norman — draw up
invitation list and send out
invites

Sally — find invitation from last
year and change date

Helen — to make hamper

Veronica — to check room
availability with
Parish Council

DBS & Safeguarding Update

DBS completed for new
volunteer.

Financial Update

WGNS debit card.

Grant from Leicestershire and
Rutland Community fund
ongoing.

Bank balance remains healthy.

Richard to locate

Richard to complete

Social Media and Publicity

Website is updated regularly.

Any Other Business

Service user has had garden
shed fire. While very
sympathetic to the situation,
committee cannot offer financial
support as against constitution
of the scheme.

Sally has found copies of
befriending and complaints
policies which need reviewing.

Jenny — continuing to support
and to suggest referral to
Debt UK.

Sally — to circulate for
comments.

Date of next meeting: Monday 29" June 2026 — 6pm

Meeting closed at 6.02pm




